
Wedding Terms and Conditions

1. Definitions
In these Terms and Conditions, the following terms shall mean the following:
1.1 “Caterer” shall mean The Lloyd Thomas Partnership Ltd trading as Saffron Caterers.
1.2 “Customer” shall mean the person or company to whom or to which the Caterer has provided a Quotation

for the provision of catering services.
1.3 “Quotation” shall mean the detailed written description of the services to be provided to the Customer

with all associated costs plus details of the Function, the Function Date and the Location. 
1.4 “Order” means a copy of the Quotation signed by both the Customer and the Caterer to indicate their

acceptance of the Quotation or in the case of a company a signed purchase order on company letterhead
referring to the Quotation. Upon signature of the Order the Agreement between the Caterer and the
Customer becomes legally binding.

1.5 “Agreement”  shall  mean  the  agreement  for  the  provision  of  services  as  set  out  in  the  Order  and
incorporating the Terms and Conditions as set out herein.

1.6 “Location” shall mean location at which the catering services are to be provided. 
1.7 “Function” means the event at which the catering services are to be provided.
1.8 “Function Date” means the date on which catering services are to be provided.  
1.9 “Costs” means the costs for the provision of services as set out in the Quotation plus VAT.
1.10” Additional Costs” are those costs relating to additional services requested by the Customer and agreed
to be provided by the Caterer.

2. Caterer’s Obligations
2.1 The Caterer shall use all reasonable endeavours to provide the services set out in the Quotation at the
Location and on the Function Date specified.
2.2 The Caterer may substitute or amend any item of food or beverage or item of equipment set out in the
Quotation if it is not practical for reason of price, quality or availability to supply such items provided the
quality of such substituted or amended items are not of lower quality and in the reasonable opinion of the
Caterer will  not materially lower the overall  quality of  the services to be provided in the Quotation.  The
Caterer will not be liable to refund or compensate the Customer for such substitutions or amendments.
2.3 The Caterer will order and purchase all supplies to be used by the Caterer in the provision of the services as
set out in the Quotation such supplies to be ordered in the name and on behalf of the Caterer and not the
Customer and to remain the property of the Caterer.
2.4  The  Caterer  will  provide  any  staff  as  specified  in  the  services  as  set  out  in  the  Quotation  and  any
administration relating to such staff. 
2.5 Saffron will appoint an Event Manager to coordinate each wedding.
The role of an Event Manager is:  To organise a pre-event planning meeting approximately 6 weeks prior to the
event which will last up to 2 hours. This meeting will either take place at the wedding venue or a mutually
convenient location.  At the meeting, the following will be discussed: event timings, final guest numbers, final
menus and dietary requirements,  confirm hire equipment and delivery timings,  venue & table set up and
seating plan and confirm the staff hours.
Following this meeting, the Event Manager will write up the notes which should be agreed and signed off by
the customer before the balance is then invoiced and due 21 days before the event date.
The Event Manager fee includes the 2-hour meeting, being present on the day (for a shift up to 12 hours) and
being responsive to what the Caterer considers a reasonable number of emails/calls in the weeks leading up to
the wedding (reasonable in this context is no more than an additional 3 hours of time).
Please note,  should the event exceed 12 hours and /or a further meeting be required or extensive calls/
emails, you will be charged for the additional time at £30 an hour +VAT.
2.6  The  Caterer  will  maintain  insurance  cover  in  respect  of  employer  liability  risks  in  the  amount  of
£10,000,000. The Caterer will also in respect of public and product liability maintain insurance cover in the
amount of £2,000,000.
The Caterer will have no responsibility or liability for insurance relating to the Function or the Location. 



3. Customer’s Obligations
In respect of the Function and the Location the Customer shall be responsible for
3.1 arranging any insurance required (except insurance to be provided by the Caterer under clause 2.5 above).
3.2 Paying the Caterer for Costs and Additional Costs.
3.3 providing any equipment required for the provision of the services as agreed with the Caterer in writing.
3.4 the cost of repair or replacement of any equipment supplied by the Caterer (whether belonging to or hired,
rented or borrowed by the Caterer) which shall be lost or damaged in connection with the provision of services
or damage to any part of the Location except to the extent that such loss, repair or damage is covered by
insurance.
3.5  Obtaining  all  necessary licensing for  liquor  or  entertainment  or  other  consents  from the appropriate
authorities relating to carrying out the Function at the Location on the Function date unless the Caterer agrees
to obtain these on behalf of the Customer.
3.6 Cleaning the Location after removal by the Caterer of all equipment supplied by the Caterer for provision of
the services. 

4. Charges and Payment.
4.1 The Costs will be paid by the Customer as follows:
A non-refundable 20% deposit on receipt of the signed Order
80% - 21 days prior to the Function Date with the final guest numbers.
If  the Order is  signed within 21 days  of  the Function Date,  then the full  amount of Costs  is  immediately
payable.
4.2 Should the event run over through no fault of the caterer and additional staff hours incurred, these hours
will be charged and invoiced after the event.  Should the event overrunning result in providing taxis for staff,
these will also be invoiced.
4.3 Any additional Costs will be paid in full within 7 days of the Caterer providing an invoice for these costs.  
4.4 If payment is not made on the due date the Caterer has the right to charge interest on the outstanding
amount at the rate of 4% per annum above Barclays Bank plc base rate. Additionally, the Caterer may cancel or
suspend the provision of services if payment is late.
4.5 If the Caterer is to provide alcoholic and non-alcoholic beverages at agreed rates which are in addition to
any included in the Order and which are to be consumed at the Location on the Function Date then the
Customer is responsible for payment of such beverages on the Function Date.
4.6 If the Order includes the supply of a quantity of alcoholic and non-alcoholic beverages and not all such
beverages are consumed on the Function Date the Customer may collect such unconsumed beverages on the
Function Date at the Location when the Function has terminated.  

5. Amendment to the Services
5.1 Any amendment required by the Customer to the Order has to be made in writing to the Caterer.
5.2  The Caterer  has no obligation to accept any requested amendments  to  the Quotation.  If  the  Caterer
accepts an amendment requiring additional services such services will be the subject of Additional Costs.
5.3 The Customer accepts that where an Order relates to an agreed number of guests then a reduction in the
number of guests may not significantly reduce the amount of cooking and preparation time or the number of
staff required. The Customer accepts that the Costs are not directly proportional to the number of guests.



6. Limitation of Liability
   The following limitation of liability will apply to this agreement:

a) Neither party excludes or limits liability to the other party for death or personal Injury caused by the
other party’s negligence.

b) The Caterer will have no liability to the Customer for any loss, damage, costs, expenses or other claims
for compensation except in the case of gross negligence or malicious conduct.

c) The Caterer will  have no liability  to the Customer for any loss of  profit or any indirect,  special  or
consequential loss, damage, costs, expenses or other claims (Whether caused by the negligence of the
Caterer or not) and the entire liability of the Caterer under this agreement shall not exceed the sum of
the Costs plus any additional costs.

7. Force Majeure
The Caterer shall have no liability to the Customer for any non-performance or delay in performance which

is the result of circumstances beyond the reasonable control of the Caterer.

8. Termination
8.1 The Customer may terminate the Agreement prior to the Function Date but will be liable for the following
amounts dependant on when the Agreement was terminated.
8.2 If terminated more than 28 days prior to the Function Date the Customer shall be liable for 50% of the 
Costs subject to the Caterer using reasonable endeavours to cancel the hire of any equipment or hire of the 
Venue and the employment of staff by the Caterer. The Caterer shall retain a proportion of any monies already
paid on account by the Customer to cover these costs of if such monies paid on account is insufficient the 
Caterer shall invoice the Customer for the excess and the Customer shall pay such invoice within 7 days of the 
invoice date. 
In every case on termination the 20% deposit paid by the Customer is non-refundable and will be retained by 
the Caterer in full as a minimum retention. The final retention could be above this minimum non- refundable 
deposit.
8.3 If terminated less than 28 days but more than 14 days prior to the Function Date then the Customer shall
be liable for 75% of the Costs with a deduction for any monies paid on account.
8.4 If terminated less than 14 days prior to the Function Date the Customer shall be liable for 100% of the
Costs.

9. English Law.
The validity, construction and performance of this Agreement shall be governed by English Law and shall be
subject to the exclusive jurisdiction of the English courts to which the parties submit

10. Entire Agreement
This Agreement embodies the entire understanding of the both parties (the Caterer and Customer) in respect
of matters contained or referred to in it and there are no promises, terms, conditions or obligations oral or
written  express  or  implied  other  than  those  contained  in  the  Agreement.  Both  parties  irrevocably  and
unconditionally  waive  any  right  it  may  have  to  claim  damages  of  to  rescind  this  Agreement  for  any



misrepresentation whether or not contained in this Agreement or for any breach of warranty not contained in
this Agreement unless the misrepresentation or warranty was made fraudulently.

11. Third Party Rights
Both parties agree that the terms of this Agreement are not enforceable by a third party under the Contracts
(Rights of Third Parties) Act 1999.

12. Waiver
The failure of either of the parties to exercise or enforce any right conferred upon it by this Agreement shall
not be deemed to be a waiver of that right or operate so as to bar its exercise or enforcement at any time or
times thereafter. 

13. Variation
No variation or amendment of this Agreement or oral promise or commitment related to it shall  be valid
unless committed to writing and signed by or on behalf of both parties

14. Notices
Any notices to be given under this Agreement shall be served in writing to the addresses of the parties as
stated in this Agreement or in the Quotation. 

For and on behalf of 

The Lloyd Thomas Partnership Ltd
Signed by Gareth Thomas

……………………………… Dated: ……………………………

Signed by Client:

X
……………………………….. Dated: ……………………………...

Event Date: TBC


